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Ngudi Trong Chuong Trinh Medicaid

Dich Vu Céng Céng Cho Nguoi Bénh Tdm Théan

Ngay 1 Thang Nam, 2004

Kinh Gdi Quy Thanh Vién va Gia Dinh Hudng Medicaid,

Tap sach nay néi vé cac quyén loi dugc cung cép cho quy vi dé dung lam tai liéu va hudng dan vé
cac noi tro gitp. Tai liéu nay dudc cap nhat hang nam. L& nguoi trong chuong trinh, cé nghia la
quy vi chi dudc hop 1& hudng céac dich vu dugc néu ra va khéng cé cach nao cho thay rang c6 cac
dich vu hoac quyén lgi khdc ma quy vi duoc nhan c6 thé thay déi hoac sé thay déi.

B4i vi quy vi hodc ngudi than trong gia dinh quy vi da ghi danh trong chuong trinh Medicaid,
do d6 quy vi hodc ngudi than do dugc hop 1& hudng céc dich vu cham soc bénh tam than. Tim
kiém dich vu cham séc bénh tam than doi khi rat kné khan va béi roi. Tap sach nél vé cac quyén
loi nay sé gitip quy Vi giai dap nhing thac méc ma quy Vi c6 thé c6 vé chuong trinh Medicaid cham
s6¢ Bénh Tam Than trong Tiéu Bang Washington. Dung phan Muc Luc sau day dé tim nhdng tin
tdc co gia tri trong tap séach nay, gbm c6:

« Lam thé nao dé tiép nhan céac dich vu - ké ca nhiing diéu nén lam trong trudng hop
khan cép;

= Nhing quyén lgi n&o co trong chuong trinh Medicaid cham s6c Bénh Tam Than;

= Duoc su trg gitp nham gidp quy vi am hiéu vé cac quyén lgi, Chuong Trinh Medicaid Cham
S6c Bénh Tam Than va chi ti6t vé cac van dé bénh tam than;

= Cac quyén han clia quy vi va cach khiéu nai; va

« Lam thé nao dé quy vi va ngudi than trong gia dinh quy vi ¢ thé tham gia trong viéc gidp

chung t6i cung cép céc dich vu dugc t6t hon.

N&u quy vi hoac ngudi than trong gia dinh quy vi can cac dich vu cham s6éc bénh tam than, tap sach nay
sé gitip quy vi chon nhiing dich vu n3o thich hop nhét dé dap tng véi nhu cau clia quy Vi.

Nha Pac Trach Bénh Tam Than - Van Phong Dac Trach cac Van Dé cua Nguoi Dung Chuong
Trinh

Didu quan trong ctia ching t6i la muén cho nhiing ngusi dung chuong trinh va nguoi than
trong gia dinh ctia ho dugc nhan céc dich vu cham séc bénh tam than c6 pham chét va sy hai long
trong céc dich vu nay. Ching t6i c6 van phong dac biét va ban nhan vién co thé giai dap nhing
thac mAc ctia quy vi va quy vi dugc nhan cac dich vu ma quy vi can.

Muén lién lac véi Van Phong Nha Dac Trach Cho Ngudi Bénh Tam Than,
xin goi s6 1-800-446-0259.
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Dinh Nghia

Co Quan Cham Séc Bénh Tam Than Trong Coéng Dong (CMHA)
La co s& cung cap dich vu cham séc bénh tam than c6 gidy phép. Trong tap
sdch nay, cac co quan cham sdc bénh tam than trong cong dong s& dugc goi
la co quan.

Cham Séc Khan Cap

La dich vu cung cdp cho mot ngudi nao dé, ma néu khong dugc cham sdc,
s€ bi 1én con bénh hodc do su dinh bénh ctia bénh vién lo ngai vé nguy
hiém c6 thé xay ra cho chinh ngudi do, cho ngudi khdc, hodc bi tan tat
nghiém trong.

Ngudi trong chuong trinh

La nguoi dugc hudng chuong trinh y t&€ Medicaid va & trong chuong trinh
cham s6c cho ngudi bénh tam than danh cho bénh nhan noi trd da duogc tra
tién trudc.

Nhu Cau Y Khoa hoac Su Can Thiét Dugc Diéu Tri

Dich vu dugc yéu cau la dich vu ma véi mot tinh toan hgp 1y dugc dung dé
deé phong, dinh bénh, diéu chinh, chita khoi, lam giam bét hay ngan nglra
khong cho tinh trang ctia ngudi bénh thém nang hon khién sinh mang bi de
doa, hay gay ra su kho s& dau don, hay 1am thanh bénh hodc yéu di, hay c6
nguy co gay ra hay tram trong héa mot thuong tat, hay tao ra mot bién dang
hodc xdo tron co nang cua than thé va hién tai khong c6 mot su diéu tri nao
khac vira it ton kém, vira c6 hiéu qua tuong duong, lai ¢6 thé duy tri khong
cho tinh trang bénh tr¢ nén ¢ hon, thich hop cho nguoi yéu cau dich vu.
Cuoc diéu tri c6 thé chi bao gdm sy quan sét hay, vao lic thich hgp, khong
can phai diéu tri.

Ngoai ra, ngudi d6 phai duoc xdc dinh 1a bi mac bénh tam than va
duoc Tiéu Bang Washington dai tho cho nhitng dich vu cong cong vé bénh
tam than. (Céc) su thuong t6n va (céc) nhu cau lién hé phai 1a do bénh tam
than gay ra. Sy chita tri dugc xem nhu 12 can thiét hop 1y dé gidp cai thién,
6n dinh hodc ngan ngira viéc chic nang bi hiy hoai do bénh tam than hién
tai gay ra. Ngudi d6 phai dugc hudng 10i ich trong viéc chita tri. Bat cit mot
hé thong hay t6 chic tuong trg chinh thiic hodc khong chinh thic nao khéc
khong thé néi ring nhu cau ctia ngudi dé 1a khong ddp dng duoc.

Noi Cham Séc Bénh Tam Than (MHCP)

La nguoi chiu trach nhiém chinh trong viéc thi hanh k& hoach ca nhan doi
v6i cdc dich vu phuc hoi bénh tam than.

Nha Dac Trach Bénh Tam Than (MHD)

La chi nhanh trong pham vi B Xa Hoi va Y T& (DSHS) chiu trach nhiém
veé cdc dich vu cong cong cho bénh tam than.

Chuyén Vién Vé Bénh Tam Than

La nguoi dat cdc tiéu chuén di dinh rd trong luat Tiéu Bang Washington.
Céc tiéu chuén dugc can ci vao trinh do gido duc chuyén mon cia ngudi dé
va kinh nghiém cua ho trong lanh vuc chuyén vé bénh tam than. Hau hét
céc chuyén vién bénh tam than déu cé Bang Cao Hoc va it nht 1a hai nam
kinh nghiém vé bénh tam than. Tuy nhién ciing c6 mot vai ngoai 1& dugc
dinh 10 trong bo luat. Céc bac si bénh tam than, nha tam 1y hoc, y td bénh
tam than va can su xa hoi déu 1a nhiing chuyén vién bénh tam than.

Dich Vu Thanh Tra

La nguoi c6 thé gidp quy vi khi quy vi can dé trinh don khi€u nai hodc xin
dieu giai.

Dich Vu Bénh Nhan Ngoai Tru

La dich vu bénh tam than cung cép trong cong dong.

Mang Luéi H6 Trg Trong Vung (RSN)

La hat hoac nhém cua cdc hat chiu trach nhiém vé céc dich vu cong cong
cho bénh tam than.

Cham Séc Cép Bach

DPuogc cung cép cho nhitng nguoi dang bi 1én con bénh tam than. Néu khong
dugc nhan diéu tri trong vong 24 gid khi da dugc yéu cau, thi tinh trang ctia
ngudi d6 c6 nguy co phai diéu tri khan cap.
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L6i M6 Dau va Tém Lugc
Tap sdch nay néi veé cac dich vu bénh tam than hién c¢6 danh cho ngudi hudng Medicaid. Trong tap sach nay quy vi
s€ thiy:
e phan giai thich vé cdc dich vu cong cong bénh tam than hién c6;
e céc dich vu d6 duogc cung cép nhu thé nao;
e nhan cdc dich vu & dau;
e quyén han cua quy vi trong cuong vi la ngudi nhan céc dich vu do;
e  ]am th€ nao dé€ bao vé cdc quyén han cta quy vi.
Ngoai ra quy vi con tim thdy nhiing tin tic vé dich vu cham séc¢ bénh tam than hién c6 trong viing c6 dich vu cua
quy vi. Vung ¢6 dich vu 1a noi ma céc dich vu cham séc bénh tam than dugc phoi hgp, con duge goi la Mang Ludi
HO6 Trg Trong Vung (RSN). Quy vi s& dugc biét vé:
® nhiing vung dugc phuc vu do mo6i RSN;
¢ lam th€ nao dé lién lac v6i RSN hodc cdc noi cham séc duge ho ty quyén;
e lam thé€ nao dé dugc nhan cdc dich vu khi bi Ién con bénh; va

® cdc ngon ngir hién c6 trong cic dich vu.

Ai Dugc Hgp Lé Hudng Dich Vu Céng Coéng Danh Cho Bénh Tam Than
Nhitng nguoi dang nhan Medicaid s€ dugc tu dong vao chuong trinh phdi hgp cham séc bénh tam than tai dia
phuong dugc goi 1a Mang LuGi H6 Tro Trong Viang (RSN). RSN phdi hgp céc dich vu cham séc bénh tam than duge
cung cép trong ving cé dich vu ctia ho qua hop dong véi cic co quan cham séc bénh tam than trong cong dong.
Nhitng ngudi ¢6 thé khdm bénh Medicaid (coupon) dugc hudng mién phi cdc dich vu bénh tam than can thiét vé
mat y khoa. B4t cit ai can dich vu chita tri bénh tam than déu hgp 1€ huong cac dich vu nay. Néu quy vi nghi rang
quy vi can dich vu cham séc¢ bénh tam than, quy vi c6 thé goi hodac dén mot trong cac co quan dugc uy quyén trong
RSN tai noi quy vi cu ngu dé sdp xép mot budi hen nham tim hiéu vé nhiing gi ma quy vi ¢6 thé can. Danh sach liét
ké vé cdc co quan bat dau tir trang 6. T4t ca cdc dich vu déu phai dugc RSN trong ving cua quy vi cho phép. Viéc
nay s€ dugc xuc tién giita co quan cua quy vi va RSN.

Nhiing Dich Vu Nao Hién C6?

Hién nay dang c6 nhitng dich vu cham s6c¢ bénh tam than trong bénh vién va ngoai trd cho quy vi va gia dinh quy vi
néu ho can. Cac dich vu gom cé:

e Cham soc khi bi [én con bénh e Chita tri nhém; va

e Chira tri cd nhan; e Thédm dinh, cho toa va quéan ly vé thu6c men.
Dong thoi quy vi con ¢6 thé dugc nhan dich vu ho trg tim viéc 1am, quan 1y ho so va cdc dich vu khdc qua RSN cuia
quy vi. Mu6n biét thém chi tiét, xin goi cho RSN ¢ nhiing trang ké& ti€p dé biét vé co quan liét ké trong cong dong
quy vi hoac goi cho Nha Dac Trach Bénh Tam Than (MHD) ¢ s6 1-888-713-6010.

Dich vu thong dich s€ dugc cung cép khi c6 yéu cau. Ngoai ti€ng Anh, hau hét céc tai liéu déu dugc dich qua
nhitng ngon ngit khac tuy theo mic dan so trong vung.

Mot s6 co quan cham séc bénh tam than trong cong dong ¢6 nhan vién ndi duge cdc ngon ngit khic va ti€ng Anh.
Xem trong trang liét ké RSN dé thém chi ti€t. Néu quy vi hodc ngudi nao khac ma quy vi biét can dich vu bang mot
ngon ngit khdc, thi RSN cta quy vi phai cung cap su trg gitp ngon ngit mién phi cho quy vi. Trg gitp ngon ngit ¢6
thé dugc cung cap bang ca hai céch 1a thong dich va phién dich.

Né&u quy vi can dich vu cham séc bénh tam thén, thi noi cung cap dich vu s€ soan thao mot k€ hoach dich vu ca
nhan cho quy vi. Ho s& can nhic vé tudi tdc va van hoéa ctia quy vi. Quy vi ¢6 thé dugc nhan mot hodc nhiéu dich vu
néu trén. K& hoach d6 sé thich hop véi quy vi, dua vao nhitng uu diém va nhu cau cta quy vi. Noi cham séc bénh
tam than cta quy vi s€ cing v6i quy vi quyét dinh cédc dich vu ma quy vi s€ dugc nhan va thoi gian nhan.

Noi cham s6c bénh tam than ctia quy vi con c6 thé xin phép dé dugc phoi hop v6i nhitng noi khac nham cung
cép cho quy vi cac dich vu nhu nha &, cham séc stic khoe, va viéc lam.

Cac quyeén lgi khac trong Medicaid c6 thé c¢é cho quy vi. Pay 1a nhing s6 dién thoai dé lién lac:
Cham Séc vé Thé Chat:  Chi tiét dé lién lac c6 ghi 6 mat sau thé cla quy vi
Nghién Ngap Ma Tuy: 1-877-301-4557
Dich Vu cho Nguéi Gia Yéu va Tan Tat: 1-800-422-3263 hodc http://www.aasa.dshs.wa.gov
Dich Vu Hgp Péng Chuyén Ché: 1-800-562-3022/911 khi bi Ién con bénh
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Tiép Nhan Dich Vu Céng Céng Cho Nguoi Bénh Tam Than

Ai Cung Cap Cac Dich Vu?
Hé thong cong cong vé bénh tam than ctia Tiéu Bang Washington ¢6 mudi bon (14) Mang Ludi H6 Trg Trong Ving
(RSN). Nhimng noi d6 duoc 14p nén do mot hoac nhiéu hat nham phuc vu cho hat va cong dong cta quy vi. Tim xem
RSN cua quy vi dudi day duoc liét ké theo hat.

Hat - Mang Luéi H6 Trg Trong Vung

- Mang Luéi H6 Trg Trong Vung

Adams - North Central WA RSN Lewis - Timberlands
Asotin - Greater Columbia Behavioral Health Lincoln - Northeastern WA
Benton - Greater Columbia Behavioral Health Mason - Thurston-Mason
Chelan - Chelan-Douglas Okanogan - North Central WA
Clallam - Peninsula Pacific - Timberlands
Clark - Clark County Pend Oreille - Northeastern WA
Columbia - Greater Columbia Behavioral Health Pierce - Pierce County
Cowlitz - Southwest San Juan - North Sound
Douglas - Chelan-Douglas Skagit - North Sound
Ferry - Northeastern WA Skamania - Greater Columbia Behavioral Health
Franklin - Greater Columbia Behavioral Health Snohomish - North Sound
Garfield - Greater Columbia Behavioral Health Spokane - Spokane County
Grant - North Central WA Stevens - Northeastern WA
Grays Harbor - Grays Harbor Thurston - Thurston-Mason
Island - North Sound Wahkiakum - Timberlands
Jefferson - Peninsula Walla Walla - Greater Columbia Behavioral Health
King - King County Whatcom - North Sound
Kitsap - Peninsula Whitman - Greater Columbia Behavioral Health
Kittitas - Greater Columbia Behavioral Health Yakima - Greater Columbia Behavioral Health

Klickita - Greater Columbia Behavioral Health

Méi RSN ky hgp dong véi nhiing co quan c6 gidy phép dé cung cap dich vu cham séc¢ bénh tam than. Danh sich
ctia RSN bit dau tir trang 7. Danh sédch cho thay cdc hat dugc phuc vu do méi RSN. Dong thoi danh sich d6 con cho
thdy céc co quan ¢6 hgp dong v6i RSN dé cung cap dich vu. Tap sach nay s& cho quy vi biét cach lién lac vé6i cdc co
quan d6 néu quy vi can dich vu.

Quy vi chi ¢6 thé di dén cdc co quan dugc Uy quyeén nay dé nhan cac dich vu dugc dai tho. Quy vi phai chiu trach
nhiém vé viéc tra tién néu quy vi nhan dich vu cham séc bénh tdm than qua nhiing noi cham séc khac.

T6i Dugc Co Nhiing Chon Lua Nao
Quy vi dugc chon noi cham séc¢ bénh tam than tai co quan ma quy vi nhan cdc dich vu. Néu quy vi khong chon noi
cham s6c bénh tam than, thi quy vi s& dugc chi dinh cho mot noi. Quy vi ¢6 quyén thay ddi noi cham séc¢ bénh tam
than trong 30 ngay dau. Ngoai ra, quy vi con dugc thay d6i méi nam mot Ian véi bat ¢t 1y do nao. Néu quy vi nghi
rang quy vi c6 1y do chinh déng, quy vi c6 thé yéu cau thay déi thém nhiéu lan khéc. Tuy nhién, viéc thay déi c6 thé
hodc khong thé chap thuan cho quy vi.

Néu To6i Can Giup Khi Lén Con Bénh Thi Sao?
Néu trong trudng hop khan cap bi de doa dén tinh mang, xin goi 911. Né&u quy vi bi lén con bénh tam than quy vi ¢6
thé goi cho dudng giay trg gitip ctia RSN. Tat cac cdc dudng gidy dép tng cho con bénh truc 24 gid mdi ngay. Quy
vi ¢6 thé tim thdy s6 dién thoai ctia dudng gidy tro gitp khi lén con bénh trong danh sach ctia RSN trong tap sach
nay bat dau 6 trang 7.

Lam Thé Nao Dé T6i C6 Thé Nhan Dich Vu Danh Cho Bénh Nhan Ngoai Tru?
Néu quy vi nghi ring quy vi can dich vu, hiy goi s6 dién thoai mién phi hoic s dién thoai dia phuong. Nhiing s&
dién thoai d6 liét ké cuing véi nhitng chi ti€t RSN khéc, bat dau ¢ trang 7. Dich vu cong cong cho bénh tam than
duoc lap ra 1a d€ giit quy vi dugc khde manh trong cong dong. Tét cd moi c6 ging s& duge thuc hién nham gidp cho
quy vi khong can phéi vao bénh vién dé dugc cham séc.

Néu Té6i Can Vao Bénh Vién Vi Bénh Tam Than Cha Téi Thi Sao?
Dich vu bénh tam than trong bénh vién dugc cung cép cho nhiing ngudi cé6 Medicaid. Nhitng dich vu nay dugc mién
phi, nhung phai dugc chap thuan trudc. Néu quy vi nghi rang quy vi can phai vao nhap vién, hay lién lac véi noi
cham séc bénh tam than cua quy vi. Nguoi cham séc cia quy vi sé gitp quy vi vé cdc dich vu trong bénh vién néu
can thiét.
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Néu T6i Nhan Pugc Hoa Don Doi Tién Thi Sao?
Neéu quy vi nhan céc dich vu tlir co quan khong liét ké trong tap sdch nay thi quy vi phai chiu trdch nhiém tra tién.
Néu coupon ctia quy vi khong c6 hiéu luc, quy vi cling ¢6 thé phai tu tra tien. Néu quy vi ¢6 coupon va do su [am 1an
cho nén cic co quan da gdi héa don doi tién céc dich vu, hay lién lac v6i van phong k€ todn cta co quan dé. Néu quy
vi can gitp thém, xin lién lac v6i RSN cua quy vi.

4 A ? 7 -
Cac Quyen Han Cua Quy Vi
La Nguéi Nhan Dich Vu Céng Céng Cho Bénh Tam Than, Téi Dugc
C6 Nhiing Quyén Han Gi?

QUY VI PUGC CO NHONG QUYEN HAN SAU PAY:

e Duogc d6i xt trong su kinh trong va 1€ do

®  Duogc bao vé suriéng tu

®  Duogc gitip trong viéc soan thao k& hoach cham séc va cdc dich vu nham dép tng nhu

cau cua quy vi

®  Dugc tham gia trong cdc quyét dinh c6 lién quan dén viéc cham séc bénh tam than cla quy vi

e Duoc nhan céc dich vu ma khong bi can trd (dé dang ti€p nhan)

e Duoc hoi xin céc tin tic vé tén, dia diém, so dién thoai, va ngon ngit cta cdc co quan

dia phuong

®  DPuogc quyén nhan céc dich vu véi s6 luong va thoi gian ma quy vi can
Puoc hoi xin céc tin tic vé cdch t6 chitc va dieu hanh cia RSN
Dugc quyén nhan céc dich vu cham séc khan cap trong vong 2 tiéng va dugc cham séc
cdp bach trong vong 24 tiéng

i

o

®  Dugc tu do trong su riéng tu hoac khong bi ép budc
®  Duogc nhan cdc dich vu thich hop véi tudi tic va van héa
®  Duogc cung cdp dich vu thong dich va phién dich mién phi do thong dich vién c6 bang cip
®  Duogc thong hiéu vé nhiing chon lua va nhiing cdch chita tri thay thé khéc hién c6
®  DPuoc tir khude bat ctt d& nghi nao vé cach chita tri
®  Dugc nhan su cham s6¢c ma khong bi k¥ thi (vé tudi tc, ching toc, loai bénh tat)
e Khong bi loi dung hoac qudy nhiéu vé tinh duc
®  Duogc giai thich veé tat ca céc loai thudc ¢6 toa va cdc phan tng phu c6 thé xdy ra
®  Duogc thyc hién ¥ nguyén cho biét trudc, nham cho biét nhiing chon lua va y mudn cia quy vi vé viéc
cham sé6c bénh tam than
®  Duoc nhan cdc dich vu c6 phdm chat t6t do nhu cau y khoa
®  Puogc hdi y kién tr mot chuyén vién khac cham séc bénh tam than
®  DPugc dé trinh than phién véi co quan hodc RSN cua quy vi
®  DPugc dé trinh khang cdo PIHP do thu Thong Béo vé Su Quyét Dinh cua PIHP
®  Duoc chon noi cham séc bénh tam than hoac chon ngudi cham séc cho con quy vi néu em dudi mudi ba tudi
®  Duoc thay d6i noi cham séc¢ bénh tam than trong 30 ngay dau, va doi khi con dugc thay doi thudng xuyén hon
e Duogc dé trinh thinh cau m& budi phan xtr (diéu gidi) hanh chénh,
e Duoc yéu cau va nhan ban sao ho so bénh 1y cta quy vi va duoc yéu cau dé 1am nhitng thay déi
L]

Khong bi tra thit
Quy vi c6 thé hoi noi cham séc¢ bénh tam than ctia quy vi dé biét thém chi ti€t vé cdc quyén han cta quy vi. Céc
quyén han cua quy vi s€ dugc cung cap bang van ban khi quy vi yéu cau dich vu. Trong RSN ctia quy vi c6 nhiing
nhan vién Thanh Tra riéng san sang gidp quy vi néu quy vi c¢6 nhitng khiéu nai. Khi quy vi nhan cham séc bénh tam
than trong bénh vién, quy vi con cé thém nhitng quyén han khac.

Quy vi dugc quyeén yéu cau tai liéu vé cdc quy dinh va thu tuc cia RSN va CMHA, trong d6 bao gom cdc quyén
han cta quy vi.

Y Nguyén Cho Biét Tru6c D& Cham Séc Bénh Tam Than La Gi?
Y nguyén cho biét trudc 12 nhiing ¥ mudn clia quy vi duoc viét ra dé cho biét nhiing diéu ma quy vi mudn dugc cham séc
cho minh néu quy vi bi mat kha nang do bénh tam than 1am cho su phén dodn ctia quy vi bi suy kém va/hodc khong thé
truyén dat tu tuéng mot cach binh thuong duge. Y nguyén niy con cho ngudi khac biét vé cich diéu tri ma quy vi muon
hodc khong mudn, va cdn ¢6 thé duge biét ai 1a ngudi ma quy vi cho quyén duge quyét dinh thay cho quy vi.

Lam Thé Nao Dé Toi Hoan Thanh Y Nguyén Cho Biét Truéc Cho Nguai Bénh Tam Than?
Béan méu "dién vao chd tréng" da c6 sén trong bo luat ti€u bang va c6 I8 day la cach t6t nhit va dé nhat dé hoan

thanh ¥ nguyén cho biét trudc. Nhitng mau nay c6 thé 14y trong web site ciia Nha Dac Trach Bénh Tam Than ¢ dia chi:
http://www1.dshs.wa.gov/mentalhealth. Noi cham séc bénh tam than cua quy vi ciing c6 nhiing ban sao cua mau nay.
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Noi Cham Séc Cho Téi C6 Phai Lam Theo Nhiing Diéu Ma Téi Can Dan Hay Khéng?
Luat doi hoi nhiing noi cham séc bénh tam than phai ton trong y nguyén cho biét trude cua quy vi, nhung ho khong
bét budc phai lam theo tit ca moi dieu. Néu nhiing chi dan hoac yéu cau trong ¥ nguyén cho biét trudc cta quy vi
khong thich hgp véi céc quy dinh ctia bénh vién hodc khong sén sang, hay s& vi pham luat tiéu bang hoac lién bang
hay c6 nguy hai truc ti€p dén quy vi hodc ngudi khac, thi noi cham séc khong budc phai tuan theo nhiing dieu do.
Ngoai ra, néu quy vi phai nhap vién ngoai y mudn chiéu theo Dao Luat Dieu Tri Ngoai Y Mudn, hoac bi giam trong
t, thi ¥ nguyén cho biét trudc cta quy vi s€ khong dugc hoan toan dp dung.

Su Hai Long Cua Thanh Vién
Méi nam mot Ian, Nha Dac Trach Bénh Tam Than thuc hién cuoc tham do y kién dé tim hi€éu xem cam nghi cta quy
vi hodc con em quy vi th€ ndo vé cdc dich vu ma quy vi da dugc nhan. Cdc cau hdi hau hét néi vé su dé dang tiép
nhan dich vy, phdm chat va sy thoa ddng. Tham gia vao cudc tham do y kién 1a su tw nguyén, tuy nhién, ching toi tin
tudng manh mé rang ti€ng néi ctia quy vi s& 1a cach hitu hiéu nhat dé ching toi céi tién cach dieu hanh. Do d6, chiing
toi hy vong riing khi dugc lién lac dé tham do ¥ ki€n, quy vi nén danh thoi gio hoi dap.

T6i C6 Thé Lam Gi Néu Téi Khéng Viua Y Hoac Khéng Hai Long Véi Dich Vu Cua T6i?
C6 hai cach khi€u nai 1a khi€u nai chinh thic va khi€u nai khong chinh thitc ma quy vi c6 thé dung. Céch khi€u nai
chinh thic gom c6: 1) khi€u nai, 1a khi€u nai chinh thdc vé su khong hai long véi cdc dich vu do Co Quan Cham Sé6c
Bénh Tam Than Trong Cong Dong (CMHA) hoac véi Chuong Trinh Y T€ Da Dugc Tra Tién Trudc Cho Bénh Nhan
Noi Tri (PIHP), con dugc goi 1a Mang Ludi HO Trg Trong Vung (RSN). Xem bén dudi dé biét 16 vé cdch khi€u nai;
va 2) khang cdo, 12 khiéu nai chinh thitc vé viéc 4p dung bién phap. Ap dung bién phip c6 nghia 1a khi bi tir chi,
dinh chi, cit giam, hodc chdm dit dich vu nao d6. Xem bén dudi dé biét rd vé tha tuc khing cdo. Xem bén dudi dé
biét ro vé viéc khi€u nai khong chinh thic.

Khiéu Nai La Gi?

Khiéu nai la cach giai bay khong chinh thiic ma tiéu bang cho phép quy vi dé trinh bay su khong hai long cua quy vi
vé Co Quan Cham Séc Bénh Tam Than Trong Cong Bong (CMHA) hoac Chuong Trinh Y T€ DBa Duoc Tra Tién
Truée Cho Bénh Nhan Noi Tri (PTHP), con dugc goi 1a Mang Ludi H6 Trg Trong Vung (RSN). Céch t6t nhét 1a quy
vi nén c6 gang giai quyét truc ti€p viéc khi€u nai v6i ngudi cé van dé véi quy vi hoac yéu cau nhan vién Thanh Tra
gitp quy vi, trudc khi quy vi dinh lam nhiing diéu khac. Hay trinh bay vé van dé cua quy vi. Cho ngudi kia biét nén
lam gi dé su viéc dugc t6t dep hon. Nén cho biét 16 rang vé viéc khi€u nai ciia quy vi. Dong thoi, nén néi rd giai phap
ma quy vi ¢6 thé s& chap nhan. C6 gang tim cach di dén cho thoa thuan dé lam hai long cho ca doi bén.

Nhén Vién Thanh Tra Sé Lam Gi?
Nhan vién Thanh Tra nhan cdc khi€u nai va gidip nguoi trong chuong trinh giai quyét van dé. Mdi PIHP déu ¢6 Dich
Vu Thanh Tra c6 thé gitip quy vi xtic ti€n viéc khi€u nai va than phién. Xem phan liét ké danh sdch trong tap sach
nay dé biét so dién thoai cia Dich Vu Thanh Tra cia méi PIHP. Néu quy vi dang nhéan cdc dich vu, CMHA cua quy
vi cling ¢6 thé cho quy vi biét s6 dién thoai.

Than Phién La Gi?

Than phién la cich giai bay su khong hai long vé bt cit mot van dé gi khac ngoai su dp dung bién phdp, chit "ap

dung bién phap" da dugc dinh nghia trong phan nay. Tir nglt nay con dugc dung dé néi chung vé cach dieu hanh ké ca

viéc khi€u nai va khéng cdo duoc giai quyét ¢ cdp PIHP va qua dén viéc xdc tién thu tuc xin dieu gidi v6i Tiéu Bang.

Day la nhitng budc trong tién trinh cta than phién:

1. Muo6n khdi dau viéc than phién, hay lién lac v6i Co Quan Cham Séc Bénh Tam Than Trong Cong Dong 1a noi
ma quy vi dugc nhan céc dich vu hoac v6i PIHP ¢ noi quy vi cu ngu. Xem danh sich ctia PIHP va CMHA & dudi
cudi cua tap sich nay.

2. Quy vi c6 thé yéu cau dich vu Thanh Tra ctia PIHP gitip trong viéc than phién. Xem dudi cudi cua tai liéu nay dé
biét s6 dién thoai ctia dich vu Thanh Tra trong PIHP cta quy vi. C6 dich vu thong dich va TTY/TTD dé gitp quy
vi, n€u quy vi can. Quy vi cling ¢6 thé nhd ngudi khac gitp néu quy vi mudn.

3. Quy vi c6 thé khdi dau viéc than phién bing cdch goi dién thoai hodc viét thu. Néu quy vi chon khoi dau bang
cach goi dién thoai, quy vi van phai gdi thu trong vong 7 ngay. Xin nhd cho biét tén cua quy vi, va cdch tién nhat
dé lién lac v6i quy vi, cling véi su kién vé than phién, va quy vi mu6n yéu cau dugc giai quyét su than phién cta
quy vi nhu thé nao.

4. Khi CMHA hoac PIHP nhan dugc su than phién cta quy vi, thi quy vi s€ nhan dugc thu hoac dién thoai trong
vong mot ngay 1am viéc nham béo cho biét rang ho da nhan dugc than phién cua quy vi.
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5. Than phién cua quy vi s€ dugc ngudi trong CMHA clia quy vi ctru xét trudc, 1a ngudi ma trude day khong dinh
déng gi dén vén dé than phién cua quy vi. Néu than phién cuia quy vi vé van dé diéu tri, thi nhitng nguoi nay cling
s€ la nhitng ngudi chuyén mon vé bénh tam than.

6. Trong liic su than phién ctia quy vi dang dugc cdu xét, quy vi c6 thé yéu cau duoc ti€p tuc nhan céc dich vu. Tuy
nhién, trong mot s6 trudng hgp néu su than phién cta quy vi dugc giai quyét rang do la su than phién khong chinh
dang, thi quy vi c6 thé bi yéu cau phai tra tién cho nhiing dich vu nay.

7. CMHA cua quy vi s& la ngudi quyét dinh cho than phién ctia quy vi trong vong 30 ngay ké tir ngay khdi dau viec
than phién.

8. Quy vi s€ nhan dugc thu quyét dinh cta co quan quy vi.

9. Néu quy vi khong vira ¥ v6i quyét dinh ny, quy vi c6 thé yéu cau PIHP citu xét thém vé than phién clia quy vi nhung
quy vi phai thi hanh diéu nay trong vong 5 ngay ké tir ngdy quy vi nhan duge thu quyét dinh tix co quan quy vi.

10. Néu quy vi khoi dau su than phién véi co quan cta quy vi thi PIHP s€ c6 quyét dinh cho su than phién trong vong
60 ngay ké tir ngay quy vi khéi dau; hodc trong vong 30 ngay néu quy vi khoi dau su than phién cta quy vi v6i
PIHP. Quy vi ¢6 thé xin thém 14 ngay néu quy vi tin ring diéu nay la hitu ich cho quy vi khi yéu cau viéc gia han
nay. Hodc, trong mot vai trudong hop, PIHP c6 thé yéu cau thém 14 ngay néu can bd tic thém tin tic dé 1ap quyét
dinh va sy hoan lai nay 1a hitu ich cho quy vi.

11. Quy vi s€ nhan dugc thu quyét dinh tir PIHP cta quy vi.

12. Néu quy vi khong vira y véi quyét dinh nay, trong nhitng trudng hop nao d6 quy vi c6 thé yéu cau dugc ciiu xét
thém su than phién chinh thitc cta quy vi v6i Nha Dac Trach Bénh Tam Than nhung quy vi phai thi hanh diéu nay
trong vong 5 ngay. Muon lién lac v6i Nha Dac Trach Bénh Tam Than, xin goi s6 1-888-713-6010. Hoan tat xic
ti€n thi tuc than phién s& khong qué 90 ngay ké tir ngdy quy vi khdi dau than phién véi CMHA.

13. Sau khi sy than phién cta quy vi da duoc giai quyét, CMHA, PIHP va MHD cua quy vi phai giit rieng moi ho so

than phién cua quy vi ra khdi ho so diéu tri bénh trong mot tai liéu duge git kin. Dong thoi, PIHP cua quy vi sé

lién lac lai v6i quy vi dé bao dam rang khong ai d6i xt t& v6i quy vi bdi vi quy vi da dé trinh su than phién.

Ap Dung Bién Phap La Gi?

Ap dung bién phép 1a su tir chdi, dinh chi, cit giam, hoac chdm dit dich vu ctia quy vi nhu dugc dinh nghia dudi day:
Tir chéi: La quyét dinh ctia PTHP khong cho phép thuc hién céc dich vu duge dai tho cia Medicaid vé bénh tam than
von ddp tng cdc Tieu Chudn Pugc Nhan Su Cham Séc ctia Nha Dic Trach Bénh Tam Théan hodc diéu khoan s6 01-03
MAA, vé Nhap Vién Vi Bénh Tam Than, cia Co Quan Quan Tri Trg Cap Y T€. Quyét dinh cua PIHP khong cho phép
thuc hién cdc dich vu duoc dai tho cia Medicaid vé bénh tam than vi thdy khong can thiét vé mat y khoa. Quyét dinh
ctia Co Quan Cham S6c Bénh Tam Than Trong Cong Pong khong cung cdp dich vu dugce dai tho, khong phai la su tir
chdi va khong dugc khang cdo. Tuy nhién, néu nguoi trong chuong trinh phan déi lai quyét dinh cia CMHA vi khong
cung cap dich vu dugc dai tho, ho ¢6 thé dé trinh than phién hodc tham khao ¥ kién tir mot noi khéc.
Dinh chi: La quyét dinh cta PIHP tam thoi ngung cdc dich vu vé bénh tam than dugc dai tho ciia Medicaid da dugc
cho phép tir trudc cho ngudi trong chuong trinh. Quyét dinh cia CMHA chi tam thoi ngung dich vu dugce dai tho chit
khong phai 1a dinh chi.
Cat giam: La quyét dinh ctia PIHP dé giam bét céc dich vu vé bénh tam than duoc dai tho ctia Medicaid da dugc cho
phép tur trude cho nguoi trong chuong trinh. Quyét dinh cia CMHA nham giam bét dich vu duge dai tho chi khong
phai 1a cat giam.
Cham dit: La quyét dinh ciia PIHP dé ngung cac dich vu vé bénh tam than duoc dai tho clia Medicaid da duoc cho
phép tlr trude cho nguoi trong chuong trinh. Quyét dinh cia CMHA nham ngung dich vu dugc dai tho chit khong phai
la chdm dut.

Néu mot trong nhiing diéu trén xay ra, quy vi s& nhan dugc thu Thong Bdo vé Su Quyét Dinh. Quy vi ¢6 thé dé
trinh khang cdo bat ct khi nao quy vi nhan dugc Thong Bdo vé Su Quyét Dinh.

Khang Cao La Gi?

Khaéng cdo 1a khi€u nai chinh thic véi PIHP vé viéc dp dung bién phéap. Day la nhitng bude vé xtc tién khang cédo:

1. Dé khoi dau khéang cdo, hay lién lac véi PIHP la noi da gdi cho quy vi thu Thong Béo vé Su Quyét Pinh ma quy vi
muon khang cdo. Quy vi phai khdi dau viéc khang céo trong vong 10 ngay néu khang cdo cua quy vi 1a vé cac
dich vu da dugc cho phép trude day va quy vi mudn ti€p tuc duoc hudng. Néu khong, quy vi phai khdi dau khang
céo trong vong 20 ngay ké tir ngdy nhan duogc thu Thong Béo vé Su Quyét Dinh.

2. Quy vi ¢6 thé yéu cau dich vu Thanh Tra tir PIHP cta quy vi gitip trong viéc khang cdo. Xem trong phan cudi clia
tap sdch nay dé biét s6 dién thoai vé dich vu Thanh Tra trong PIHP ctia quy vi. C6 dich vu thong dich va TTY/
TTD gitip cho quy vi, n€u quy vi can. Quy vi ciing ¢6 thé duge co quan cham séc bénh tam than trong cong dong
gitp hodc bat ci mot nguoi nao khac ma quy vi chon.
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3. Quy vi c6 thé khdi dau viéc khang céo bing cdch goi dién thoai hoac viét thu. Xin nhé cho biét tén cta quy vi,
céch tién nhat dé lién lac v6i quy vi, va néu c6 bat cit bing chiing ndo ma quy vi mudn dé trinh.

4. Quy vi c6 thé thinh cau mot budi khéng cdo nhanh néu quy vi hodc noi cham séc bénh tam than ctia quy vi tin
rang néu phai cho trong thoi gian lau dé duoc giai quyét s& gay nguy hai dén kha nang nham duy tri hodc phuc
hoi t6i da vé mat chic nang. Néu thinh cau budi khéng cdo nhanh ctia quy vi duoc chap thuan, thi PIHP s& quyét
dinh khéng cdo cua quy vi trong vong 3 ngay lam viéc. Néu PIHP can thém thoi gian ma khong c6 su yéu cau
cua quy vi, thi quy vi s& dugc bao cho biét vé 1y do bi tri hoan. Néu thinh cau budi khang cdo nhanh cua quy vi
khong duge chép thuan, thi PIHP cta quy vi s€ bdo cho quy vi biét ngay rang viéc khdng céo cia quy vi sé dugc
quyét dinh trong thai han thong thuong 1a 45 ngay.

5. Khi PIHP cua quy vi nhan dugc khang cdo ctia quy vi, quy vi s& nhan dugc thu hoac dién thoai trong vong mot
ngay lam viéc xdc nhan rang ho da nhan dugc khéang cdo ctiia quy vi. N&éu quy vi mudn, PIHP cua quy vi sé cho
quy vi 72 gid dé ban thao v6i PIHP viéc khdng cdo khong chinh thiic clia quy vi trude khi quy vi quyét dinh ti€p
tuc xtc tién viéc khang cdo.

6. Trong liic xic ti€n viéc khdng cdo, quy vi va bat ct ngudi ndo dang gitip quy vi déu c6 thé xem ho so diéu tri va
nhiing ho so khdc nham gidp quy vi chuén bi trong viéc khéang cdo.

7. Khang cdo ctia quy vi s& duoc citu xét do ngudi khong dinh dang vao quyét dinh Ap Dung Bién Phap trudc day
clia quy vi va nguoi d6 da duogc dao tao mot cach thich hgp.

8. Trong ldc khang cdo clia quy vi dang trong thoi gian ciu xét, quy vi ¢6 thé yéu cau dé ti€p tuc nhan céc dich vu
clia quy vi, néu:

e Khang cdo ctia quy vi dugc dé trinh ding lic; e Viéc dai tho cia Medicaid cho dich vu bénh tam than
e Khiéng cdo ctia quy vi ¢6 dinh ddng dén viéc cit 1a do yéu cau cia CMHA;
giam, dinh chi, hoac cham dut dich vu Medicaid e Thoi gian duge cho phép dai tho hién tai da hét han; va
vé bénh tam than da dugc cho phép trude day. ® Quy vi dd yéu cau dé dich vu dugc ti€p tuc.

Néu su quyét dinh cho ring khdng céo cta quy vi 1a khong chinh déng, thi quy vi c6 thé bi yéu cau phai tra
tién cho nhitng dich vu ma quy vi da nhan trong lic khang cdo.

9. Tru khi quy vi yéu cau dugc khang cdo nhanh, PIHP ctia quy vi s€ quyét dinh cho viéc khdng cdo cta quy vi
trong vong 45 ngay ké tir ngay quy vi khdi dau khdng cdo. Trong mot vai trudng hop, quy vi c6 thé yéu cau
thém thoi gian n€u quy vi yéu cau hoac néu day la diéu hitu ich cho quy vi. Néu PIHP céan thém thdi gian ma
khong c6 su yéu cau cta quy vi, thi quy vi s& duoc béo cho biét vé 1y do bi tri hoan.

10. Quy vi s€ nhan dugc thu quyét dinh tir PTHP cua quy vi.

11. Sau khi khang cdo cua quy vi da dugc giai quyét, PIHP va CMHA phai giit riéng moi ho so khang cdo cua quy
vi ra khodi ho so diéu tri bénh trong mot tai liéu duge giit kin.

Diéu Giai Hanh Chanh Hoac Diéu Giai la gi?
Néu quy vi khong vira y v6i quyét dinh lién quan dén viéc khang cdo PIHP ctia quy vi, quy vi c6 thé yéu cau Vin
Phong Diéu Giai Hanh Chdnh ctu xét lai khdng cdo cta quy vi. Diéu giai hanh chdnh, con dugc goi la diéu giai, 1a
dé trinh khi€u nai dén Van Phong Diéu Gidi Hanh Chanh Tiéu Bang (OAH). OAH la van phong riéng ctia chinh
quyén tiéu bang. Ho khong thuoc Bo Xa Hoi va Y T€ (DSHS), Nha Dac Trach Bénh Tam Than (MHD) hoac bét ci
mot PIHP nao. Su quyét dinh cia OAH veé khang cdo cta quy vi phai dugc thuc hién béi MHD, PIHP, va CMHA cua
quy vi. Quy vi dugc c6 nhan vién Thanh Tra dai dién hodc gitip mién phi trong phién diéu giai. Luat su hodc bt ci
ngudi nao ma quy vi chon do quy vi tu tra tién cling 6 thé dai dién cho quy vi. Quy vi phai yéu cau phién diéu giai
hanh chanh trong khoang thoi han 4n dinh nao d6. Quy vi nén tham khao véi nhan vién Thanh Tra hoac nhitng nguoi
ma quy vi biét vé khoang thoi han an dinh.
Luu y: Trong mot s6 trudng hgp, ngudi trong chuong trinh ¢4 thé thinh cau phién dieu giai véi tiéu bang trude khi dé trinh khang cdo v6i PIHP.
bieu nay dugc cho phép khi da vi pham vé cdc diéu luat cla tiéu bang. Thi du nhu PIHP da khong cho phép hudng dich vu diing liic hoac khong
cho tién hanh khdng cdo phit hgp vé6i nhitng doi hoi ve thoi han. Quy vi ¢6 thé goi cho OAH hodc nhan vién Thanh Tra clia quy vi néu quy vi cam
thdy viéc khi€u nai clia quy vi ¢6 thé hgp 1¢ dé dugc dieu gidi v6i tiéu bang trude khi PIHP dugc xét duyeét.

Né&u quy vi muén thinh cau Van Phong Diéu Giai Hanh Chanh xét duyét khiéu nai cta quy vi, quy vi c6 thé géi thu
thinh cau dén:
Office of Administrative Hearings
P.O. Box 42489
Olympia, WA 98504
Sé dién thoai mién phi la: 1-800-583-8271.
C6 rét nhieu van phong OAH tai dia phuong. Ho so cua quy vi s€ duge chi dinh cho mot van phong gan nha quy vi.
Néu can diéu giai bing cdch gap mit truc ti€p, thi viéc nay s& dugc thuc hién tai mot dia diém gan nha quy vi.
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Chelan-Douglas Regional Support Network

Serving Chelan and Douglas Counties
636 North Valley Mall Parkway, Suite 200
East Wenatchee, WA 98802-4875

Web: http://www.cdrsn.org

Authorized Community Mental Health Agencies

Toll Free:  1-877-563-3678

Public Phone: 509-886-6318
Ombuds Services:  1-800-495-5178
24-Hour Crisis Line:  1-800-852-2923

Phone

Catholic Family & Child Services

23 S. Wenatchee Avenue, Suite #320, Wenatchee, WA 98801-2263
Alternative languages available: Spanish

Chelan-Douglas Behavioral Health Clinic

701 N. Miller Street, Wenatchee, WA 98801-2086

Alternative languages available: Spanish

Children’s Home Society

1014 Walla Walla Avenue, Wenatchee, WA 98801-1523

Alternative languages available: Spanish

509-662-6761

509-662-7195

509-663-0034

Clark County Regional Support Network
Serving Clark County

PO Box 5000

Vancouver, WA 98666-5000

Web: http://www.co.clark.wa.us/commserv/mental

Authorized Community Mental Health Agencies

Toll Free: 1-800-410-1910

Public Phone: 360-397-2130

Ombuds Services:(360) 694-6577x2233

24-Hour Crisis Line: 1-800-626-8137
Phone

Catholic Community Services

9300 NE Oak View Drive, Vancouver, WA 98662-6192

Alternative languages available: American Sign Language, French, Russian and Spanish
Children’s Center

415 W. 11th Street, Vancouver, WA 98666-0484

Alternative languages available: Russian and Spanish

Children’s Home Society

309 W. 12th Street, Vancouver, WA 98666-0605

Columbia River Mental Health Services
6926 E. Fourth Plain Boulevard, Vancouver, WA 98661-7254

Alternative languages available: American Sign Language, Cambodian, Chinese, French, German, Korean, Laotian, Russian, Spanish,

Tagalog, Taiwanese, Thai and Vietnamese

Family Solutions

1104 Main Street, Suite 500, Vancouver, WA 98660-2972
Alternative languages available: Spanish

Mental Health Northwest

1601 E 4™ Plain Blvd, Bldg. A-8, Vancouver, WA 98668-1845

Southwest Washington Medical Center
3400 Main Street, Vancouver, WA 98668-1600

(360) 567-2211

360-699-2244

360-695-1325

360-993-3000

360-695-0115

360-906-8336

360-696-5300

Grays Harbor County Regional Support Network
Serving Grays Harbor County

2109 Sumner Avenue, Suite 203

Aberdeen, WA 98520-3699

Web: http://users.techline.com/ombuds/rsn.htm

Authorized Community Mental Health Agencies

Toll Free: 1-800-464-7277

Public Phone: 360-532-8665
Ombuds Services: 1-877-788-1782
24-Hour Crisis Line:  1-800-685-6556

Phone

Behavioral Health Resources

575 E. Main Street, Suite C, ElIma, WA 98541-9551
Alternative languages available: Spanish

Crisis Clinic

615 8" Street, Hoquim, WA 98550

Evergreen Counseling Center

205 8th Street, Hoquiam, WA 98550-2507
Alternative languages available: Spanish

360-482-5358

360-532-4357

360-532-8629
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Greater Columbia Behavioral Health Regional Support Network

Serving Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, Toll Free: 1-800-795-9296
Klickitat, Skamania, Walla Walla, Whitman and Yakima Counties. Public Phone: 509-735-8681
101 N. Edison Street, Kennewick, WA 99336-1958 Ombuds Services: 1-800-257-0660
Web: http://www.gcbh.org 24-Hour Crisis Lines:
Asotin: 888-475-5665 Kittitas: 509-925-9861 Whitman: 866-871-6385
Benton-Franklin: 800-548-8761 Klickitat: 509-733-5801/800-572-8122 Yakima: 509-575-4200/800-572-8122
Columbia: 800-734-9927 Skamania: 509-427-9488 Yakima Children: 509-576-0934
Garfield: 888-475-5665 Walla Walla: 509-522-4278 or 800-671-5437

Authorized Community Mental Health Agencies

Phone

Benton/Franklin Counties Crisis Response Unit
2635 W. Deschutes Avenue, Kennewick, WA 99336-3004
Alternative languages available: Spanish
Catholic Family and Child Services
5301 Tieton Drive, Suite "C", Yakima, WA 98908-3478
Alternative languages available: Spanish
Central WA Comprehensive Mental Health - Yakima, Yakima County
402 S. Fourth Avenue, Yakima, WA 98907-0959
Alternative languages available: Spanish
Central WA Comprehensive Mental Health - Ellensburg, Kittitas County
220 W. 4" Avenue, Ellensburg, WA 98926
Central WA Comprehensive Mental Health - Sunnyside, Yakima County
1319 Saul Road S., Sunnyside, WA 98944
Central WA Comprehensive Mental Health - Goldendale, Klickitat County
112 W. Main Street, Goldendale, WA 98620
Central WA Comprehensive Mental Health - White Salmon, Klickitat County
251 Rhine Village Drive, White Salmon, WA 98672
Garfield County Human Services
856 W. Main Street, Pomeroy, WA 99347
Inland Counseling Network - Walla Walla, Walla Walla County
225 Woodland Ave, Walla Walla, WA 99362-3002
Inland Counseling Network - Dayton, Columbia County
221 E. Washington Avenue, Dayton, WA 99328
Inland Counseling Network - Dayton, Columbia County
213 W. Clay Street, Dayton, WA 99328
Lourdes Counseling Center
1175 Carondelet Drive, Richland, WA 99352-3396
Alternative languages available: Fijian, Hindi, Meman, Punjabi, Spanish and Urdu
Lutheran Community Services Northwest
3321 W. Kennewick Avenue, Suite 150, Kennewick, WA 99336-2959
Nueva Esperanza Community Counseling Center - La Clinica
720 W. Court Street, Suite 8, Pasco, WA 99301-4178
Alternative languages available: Spanish and Toisan
Palouse River Counseling Center
340 NE. Maple, Pullman, WA 99163
Rogers Counseling Center
900 7th Street, Clarkston, WA 99403-2058
Senior Solutions
5 W. Alder, Suite#328, Walla Walla, WA 99362
Skamania County Counseling Center
Skamania County Health Services Center
683 SW Roack Creek Drive, Stevenson, WA 98648
Sunderland Family Treatment Services
8514 W. Gage Boulevard, Suite#301, Kennewick, WA 99336-8120
Walla Walla County Crisis Response Unit
310 W. Poplar, Walla Walla, WA 99362
Alternative languages available: Spanish
Yakima Valley Farmworkers Clinic Behavioral Health Services - Yakima, Yakima County
918 E. Mead Avenue, Yakima, WA 98903-3720
Alternative languages available: Spanish
Yakima Valley Farm Workers Clinic Behavioral Health Services - Toppenish, Yakima County
518 W 1st Avenue, Toppenish, WA 98948-1564

509-783-0500

509-965-7100

509-575-4084

509-925-9861

509-837-2089

509-773-5801

509-493-3400

509-843-3791

509-525-0241

509-382-2527

509-382-2525

509-943-9104

509-735-6446

509-545-6506

509-334-1133

509-758-3341

509-527-0566

509-427-9488

509-736-0704

509-522-4278

509-453-1344

509-865-5600
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King County Regional Support Network

Serving King County Toll Free:  1-800-790-8049
821 2" Avenue, Suite 610 Public Phone: 206-296-5213
Seattle, WA 98104-1598 Ombuds Services: 1-800-790-8049
Web: http://www.metrokc.gov/dchs/mhd/mhp/guide.htm 24-Hour Crisis Line:  1-866-427-4747
Authorized Community Mental Health Agencies Phone
Asian Counseling & Referral Services 206-695-7600

720 8th Avenue S. Suite 200, Seattle, WA 98104-3034
Alternative languages available: Cambodian, Cantonese, French, H’'mong, llocano, Japanese, Korean, Lao, Mandarin, Mien, Samoan,
Tagalog, Thai, Taiwanese, Vietnamese and Visayan

Children’s Hospital & Regional Medical Center Front Desk: 206-987-2164
4800 Sand Point Way NE, Seattle, WA 98105-0371 Intake (New Patients Only): 206-987-2760
Alternative languages available: ASL

Community House Mental Health 206-322-2387

431 Boylston Avenue E., Seattle, WA 98102-4903

Alternative languages available: Spanish

Community Psychiatric Clinic 206-461-3614
4319 Stone Way N., Seattle, WA 98103-7490

Alternative languages available: Chinese, French, German, Japanese, Spanish and Tagalog

Consejo Counseling & Referral Services 206-461-4880
3808 S. Angeline Street, Seattle, WA 98118-1712

Alternative languages available: Spanish

Downtown Emergency Service Center 206-464-1570
507 - 3 Avenue, Seattle, WA 98104-

Alternative languages available: Spanish

Evergreen Healthcare 206-923-6300/1-800-548-0558
2414 SW Andover Street D-120, Seattle, WA 98106
Harborview Mental Health Services 206-731-3411

325 9th Avenue, Seattle, WA 98104-2499

Alternative languages available: French, llocano, Spanish and Tagalog

Highline/West Seattle Mental Health Center 206-248-8226
2600 SW Holden Street, Seattle, WA 98126-3505

Alternative languages available: Interpreters for any language available o request

Sea-Mar Community Health Center 206-762-3730
8720 14th Avenue S., Seattle, WA 98108-4896

Alternative languages available: Spanish

Seattle Children’s Home 206-283-3300
2142 10th Avenue W., Seattle, WA 98119-2899

Alternative languages available: ASL, Greek, Spanish and Vietnamese

Seattle Counseling Service for Sexual Minorities 206-323-1768
112 Broadway Avenue E, Seattle, WA 98102
Seattle Mental Health 206-324-0206

1600 E. Olive St., Seattle, WA 98122-2799

Branches also available in North Seattle, Bellevue, Redmond, Renton, Kent, Auburn and Snoqualmie

Alternative languages available: American Sign Language, French, Gaelic, German, Hebrew, Hindi, Japanese, Mandarin, Russian,
Spanish, Tagalog and Taiwanese

Therapeutic Health Service, Rainier Beach 206-723-1980
5802 Rainier Avenue S., Seattle, WA 98118-2706

Alternative languages available: Amharic, Cambodian, French, Japanese, Luthyia & Swabhili

Valley Cities Counseling & Consultation - Auburn, King County 253-939-4055
2704 "I" Street NE, Auburn, WA 98002-2498
Alternative languages available: Czech, French, German, Punjabi, Russian and Spanish

Valley Cities Counseling & Consultation - Federal Way, King County 253-835-9975
33301 1= Way South, Federal Way, WA 98003-6252
Valley Cities Counseling & Consultation - Kent, King County 253-876-3425
325 W Gowe Street, Kent, WA 98032-5892

YMCA Mental Health Services 206-382-5340

909 Fourth Avenue, Seattle, WA 98104
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North Central Washington Regional Support Network
Serving Adams, Grant and Okanogan Counties.

131 Basin Street SW

Ephrata, WA 98823-1855

Toll Free: 1-800-251-5350

Public Phone:

Ombuds Services: 1-800-346-4529

24-Hour Crisis Lines:

Adams (collect): 509-488-5611

Grant (collect): 509/765-1717/1-877-467-4303
Okanogan: 1-866-826-6191

509-754-6577

Authorized Community Mental Health Agencies

Phone

Community Counseling Services of Adams County
165 N. 1st Avenue, Suite 120, Othello, WA 99344-1003
Alternative languages available: Spanish

Community Counseling Services of Adams County - Ritzville
120 W. Main, Ritzville, WA 99169

Grant Mental Healthcare - Moses Lake, Grant County

840 East Plum Street, Moses Lake, WA 98837-0160

Alternative languages available: Spanish
Grant Mental Healthcare - Grand Coulee, Grant County
322 Fortuyn Road, Grand Coulee, WA 99133

Grant Mental Healthcare - Quincy, Grant County
203 South Central Avenue, Quincy, WA 98848

Okanogan Behavioral Health Care
107 W. Apple Street, Omak, WA 98841-3208
Alternative languages available: Spanish

509-488-5611

509-659-4357

509-765-9239

509-633-1471

509-787-4466

509-826-6191

North Sound Mental Health Administration Regional Support Network

Serving Island, San Juan, Skagit, Snohomish and Whatcom Counties.
117 N. 1st Street, Suite 8

Mount Vernon, WA 98273-2858

Web: http://www.nsrsn.org

Authorized Community Mental Health Agencies

Toll Free:

Public Phone:
Ombuds Services:
24-Hour Crisis Line:

Phone

Associated Provider Network (Regional Access System for Entire Region)
Bridgeways
1220 75™ Street SW, Everett, WA 98203

Catholic Community Services - Mount Vernon, Skagit County
320 Pacific Place, Mount Vernon, WA 98273

Catholic Community Services - Bellingham, Whatcom County
1133 Railroad Avenue, Bellingham, WA 98225

Compass Health - Everett, Snohomish County
4526 Federal Avenue, Everett, WA 98203-8810

Japanese, Korean, Mandarin, Romanian, Russian, Spanish, Tagolog, and Ukrania

Compass Health - Camano Island, Island County
127 NE Camano Drive, Camano Island, WA 99133
Alternative Languages Available: Spanish

Compass Health - Friday Harbor, San Juan County
820 Guard Street, Friday Harbor, WA 99133
Alternative Languages Available: Spanish

Compass Health - Mount Vernon, Skagit County
1100 South 2nd Street, Mount Vernon, WA 99133
Alternative Languages Available: Spanish
Lake Whatcom Residential and Treatment Center
609 A North Shore Drive
Bellingham WA 98226-4414
Sea Mar Counseling and Social Services - Bellingham, Whatcom County
4455 Cordata Pkwy, Bellingham, WA 98226-8037
Alternative languages available: French and Spanish
Sea Mar Counseling and Social Services - Everett, Snohomish County
8625 Evergreen Way, Suite #255, Everett, WA 98208-2620
Alternative languages available: French and Spanish
Sea Mar Counseling and Social Services - Mount Vernon, Skagit County
1400 N. LaVenture Road, Mount Vernon, WA 98273-2766
Alternative languages available: French and Spanish
Whatcom Counseling & Psychiatric Clinic
3645 E. McLeod Road, Bellingham, WA 98226-8799

Alternative languages available: American Sign Language, Arabic, Bosnian, Cambodian, Cantonese, Farsi, French,

1-888-693-7200
425- 513-8213

360-416-7546

360-676-2164

1-800-457-9303

360- 678-5555 or 360- 312-4868

360-378-2669

360-419-3500

360-676-6000

360-734-5458

425-347-5415

360-428-8912

360-676-2220/1-888-311-0120

1-800-684-3555
1-888-693-7200
1-888-336-6164
1-800-584-3578
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Northeast Washington Regional Support Network

Serving Ferry, Lincoln, Pend Oreille and Stevens Counties. Toll Free: 1-800-201-4252
260 N. Oak Street Public Phone: 509-935-6801
Colville, WA 99114-2948 Ombuds Services:  1-800-735-7857
24-Hour Crisis Line:  1-800-767-6081
Authorized Community Mental Health Agencies Phone
Ferry County Community Services 509-775-3341
42 Klondike Road, Republic, WA 99166-9701
Pend Oreille County Counseling Services 509-447-5651
325 S. Washington Street, Newport, WA 99156-9671
Stevens County Counseling Services 509-684-4597
165 E. Hawthorne Avenue, Colville, WA 99114-2629
Stevens County Counseling Services - Davenport, Lincoln County 509-725-3001

1211 Merriam Street. Davenport, WA 99122-0278

Peninsula Regional Support Network

Serving Clallam, Jefferson and Kitsap Counties. Toll Free: 1-800-525-5637

Public Phone: 360-337-4886
614 Division Street, MS 23 Ombuds Services: 1-888-377-8174
Port Orchard, WA 98366-4676 24-Hour Crisis Lines:

Kitsap County: (360) 479-3033/(800) 843-4793

East Jefferson County: (360) 385-0321/(800) 659-0321
East Clallam County: (360) 452-4500

West Jefferson and West Clallam County: (360) 374-5011
(Non-Business hours): (360) 374-6271

Authorized Community Mental Health Agencies Phone
Jefferson Mental Health Services 360-385-0321
884 West Park Avenue, Port Townsend, WA 98368-0565
Kitsap Mental Health Services 360-405-4010

5455 Almira Drive, Bremerton, WA 98311-8331
Alternative languages available: Japanese, Spanish and Tagalog

Peninsula Community Mental Health Center 360-457-0431
118 East 8th Street, Port Angeles, WA 98362-6129
West End Outreach Services 360-374-5011

530 Bogachiel Way, Forks, WA 98331-9120
Alternative languages available: Spanish

Pierce County Regional Support Network

Serving Pierce County Toll Free:  1-800-531-0508
Public Phone: 253-798-7202
3580 Pacific Avenue Ombuds Services: 1-800-531-0508
Tacoma, WA 98418-7915 24-Hour Crisis Line: 1-800-576-7764
Web: http://www.co.pierce.wa.us/pc/services/health/mental/services.htm
Authorized Community Mental Health Agencies Phone
Mobile Outreach Crisis Services 253-798-2709
Crisis Triage 253-798-4357

3580 Pacific Avenue, Tacoma, WA 98418-7915

Crisis Intervention Teams Tacoma/Peninsula Area: 253-396-5089
Lakewood/Southwest Pierce County Area: 253-584-8933
Puyallup/East Pierce County Area: 253-445-8125 or 1-888-445-8125

Asian Counseling Services 253-697-8650
4301 South Pine Street, Suite 405, Tacoma, WA 98409
Alternative languages available: Many Asian Languages spoken

Catholic Community Services 253-759-9544
5410 N. 44th Street, Tacoma, WA 98407-3799

Alternative languages available: American Sign Language, Cambodian, Chamorro, Dagaari, French, German, Korean, Nigerian,
Norwegian, Romanian, Shona, Spanish, Swedish, and Tagalog

Comprehensive Mental Health (Tacoma/Peninsula Area)

514 S. 13* Street, Tacoma, WA 98402 (Adults/Older Adults) 253-396-5000
1201 S. Proctor Street, Suite 1, Tacoma, WA 98405-2095 (Children/Families) 253-396-5800
Alternative languages available: American Sign Language, Cantonese, Farsi, German, Hindi, Italian, Mandarin, Palauan, Punjabi,
Russian, Samoan, Spanish, Swahili, Tagalog, Ukrainian and Vietnamese
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Pierce County Regional Support Network (continued)
Serving Pierce County

Toll Free:

Public Phone:
Ombuds Services:
24-Hour Crisis Line:

3580 Pacific Avenue
Tacoma, WA 98418-7915
Web: http://www.co.pierce.wa.us/pc/services/health/mental/services.htm

Authorized Community Mental Health Agencies

1-800-531-0508

253-798-7202
1-800-531-0508
1-800-576-7764

Phone

Good Samaritan Community Health Services (Puyallup/East Pierce County)
325 E. Pioneer, Puyallup, WA 98372-3265

Spanish, Taiwanese, Thai, and Vietnamese

Greater Lakes Mental Healthcare (Lakewood/Southwest Pierce County)
9330 59th Avenue SW, Lakewood, WA 98499-6600

Kwawachee Counseling Center of the Puyallup Tribal Health Authority
2209 E. 32nd Street, Tacoma, WA 98404-4997

Sea Mar Counseling and Social Services
1112 S. Cushman Avenue, Tacoma, WA 98405-3631
Alternative languages available: Spanish

253-445-8120

Alternative languages available: American Sign Language, Cambodian, French, German, Korean, Mandarin, Samoan,

253-581-7020

Alternative languages available: American Sign Language, Arabic, German, Korean, Spanish, and Tagalog

253-593-0247

253-396-1634

Southwest Regional Support Network
Serving Cowlitz County.

1952 9* Avenue

Longview, WA 98632-4045

Web: http://www.cowlitzcounty.org/humanservices/swrsn.htm

Authorized Community Mental Health Agencies

Toll Free:

Public Phone:
Ombuds Services:
24-Hour Crisis Line:

Phone

Center for Behavioral Solutions
600 Broadway, Longview, WA 98632-3256
Alternative languages available: Spanish

Lower Columbia Mental Health Center
921 14th Avenue, Longview, WA 98632-2316
Alternative languages available: Filipino, German, Russian and Spanish

360-414-2280

360-423-0203

Spokane County Regional Support Network
Serving Spokane County.

312 West 8" Avenue, 4th Floor

Spokane, WA 99204-2506

Web: http://www.spokanecounty.org/mentalhealth

Toll Free:

Public Phone:
Ombuds Services:
24-Hour Crisis Line:

Authorized Community Mental Health Agencies

1-800-273-5864

509-477-5722
1-866-624-1740
1-877-678-4428

Phone

Catholic Family Services
1023 W. Riverside Avenue, Spokane, WA 99210-1453

Children’s Home Society Washington
2323 N. Discovery Place, Spokane Valley, WA 99216-1566

Family Service Spokane
7 S. Howard Street, Suite 321, Spokane, WA 99201-3816

Grief Counseling Services
1016 N. Superior Street, Spokane, WA 99202-2059
Alternative languages available: Spanish

Hope Partners/REM Associates
1117 West First Avenue, Spokane, WA 99201

Lutheran Social Services NW
7 S. Howard Street, Suite #200, Spokane, WA 99201-3823
Alternative languages available: ASL, French and Spanish

Spokane Mental Health
107 S. Division Street, Spokane, WA 99202-1586

Spokane County Supportive Living Program
315 W. Mission Avenue, Suite #26, Spokane, WA 99201-2327
Alternative languages available: Spanish

The N.A.T.L.V.E. Project
1803 W. Maxwell Avenue, Spokane, WA 99201-2831

509-358-4269

509-747-4174

509-838-4128

509-238-6182

509-835-3599

509-747-8224

509-838-4651

Alternative languages available: American Sign Language, French, German, Latin, Spanish, Tagalog, and Vietnamese

509-477-4386

509-325-5502

1-800-803-8833
1-800-803-8833

360-501-6774
1-800-803-8833
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Thurston-Mason Regional Support Network
Serving Mason and Thurston Counties.

412 Lilly Road NE
Olympia, WA 98506-5132

Authorized Community Mental Health Agencies

24-Hour Crisis Line: 1-800-627-2211

Toll Free: 1-800-624-1234
Public Phone: 360-786-5585
Ombuds Services: 1-800-624-1234 x2982

Phone

Behavioral Health Resources
317 Fourth Avenue E, Olympia, WA 98501-1191

Alternative languages available: ASL, Cantonese, French, German, Mandarin, Russian, Spanish and Vietnamese.

South Sound Mental Health Services
6340 Capitol Boulevard S, Olympia, WA 98507-0677

Alternative languages available: ASL, Cantonese, French, German, Mandarin, Russian, Spanish and Vietnamese.

360-704-7170

360-754-7576

Timberlands Regional Support Network
Serving Lewis, Pacific and Wahkiakum Counties.

PO Box 217

Cathlamet, WA 98612-0217

24-Hour Crisis Lines:
Lewis County: 1-800-559-6696

Authorized Community Mental Health Agencies

Toll Free: 1-800-392-6298

Public Phone: 360-795-3118
Ombuds Services: 1-866-322-1015
Pacific County: 1-800-884-2298
Wahkiakum County: 1-800-635-5989

Phone

Cascade Mental Health Care
135 W. Main, Chehalis, WA 98532-0378
2428 Reynolds Avenues, Centralia, WA 98531
(Child & Adolescent Program)

Wahkiakum County Mental Health Services
42 Elochoman Valley Road, Cathlamet, WA 98612-9602

Willapa Counseling Center
1107 North Pacific Hwy, Long Beach, WA 98631
819 Alder, South Bend, WA 98586

360-748-6696/1-800-559-6696
360-330-9044/1-800-559-6696

360-795-8630/1-800-635-5989

360-642-3787/1-800-884-2298
360-895-9426/1-800-884-2298




